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Michelle A. Green : 3,2,1 Code It! (with Premium Web Site 1-Year Printed Access Card and Cengage 
EncoderPro.com Demo Printed Access Card)  before purchasing it in order to gage whether or not it would be 
worth my time, and all praised 3,2,1 Code It! (with Premium Web Site 1-Year Printed Access Card and Cengage 
EncoderPro.com Demo Printed Access Card): 

1 of 2 people found the following review helpful. Needs ImprovementBy JayBetween work, going back to school, and 
helping raise three kids time is the most precious resource that I have. This book seeks to waste as much of it as 
possible. For a textbook that is used in college level courses I find it to be poorly organized and at times 
unprofessional. Granted there is turmoil in the coding field caused by the delay of the implementation of ICD-10-
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CM/PCS. However, how the author covers this discussion between ICD-9 and ICD-10 it is unclear at times which 
classification is being discussed. Additionally, the answers to various quiz questions are not in the back of the book, 
like most of the other texts. They are only given in the instructorrsquo;s manual. In todayrsquo;s 24/7 environment 
how is this functional? I am taking this course online, and given my work/life schedule I am not very keen about 
wasting time and emailing my instructor to see if I am answering the questions correctly. Finally, the authorrsquo;s 
disdain for ICD-9 and the failure of ICD-10 from being implemented is readily apparent and eventually wears thin. It 
is time to move on.0 of 0 people found the following review helpful. Five StarsBy Candygirl23Happy with the book 
and the condition it came in.0 of 0 people found the following review helpful. Five StarsBy cedric thomasHappy with 
book thanks

3-2-1 CODE IT! 4E is the premier, easy-to-use medical coding guide for both beginners and experienced 
professionals. This best-selling textbook begins with diagnosis coding, then builds on this foundation through in-depth 
instruction on ICD-9-CM, CPT, and HCPCS Level II coding. 3-2-1 CODE IT! 4E prepares readers better than ever for 
earning a coding credential by using the latest code sets, conventions, and guidelines. This edition also features 
strategic tips on career advancement that readers will find helpful for years to come.

"The "coding tips" are very explanatory. I love the way the book is structured, table of contents. It goes hand in hand 
in how I teach my students.""I have recommended this textbook to other colleagues to teach coding. Because of the 
step by step approach this textbook is fantastic for the beginner coder that is seeking a position in a physicians' office, 
outpatient clinic, lab, urgent care center and emergency department billing."About the AuthorMichelle A. Green, 
MPS, RHIA, FAHIMA, CPC, is an Adjunct Professor in the Health Information Technology Department at Mohawk 
Valley Community College, Utica, New York. She also teaches in the Health Information Management Department at 
Mount Wachusett Community College, Gardner, Massachusetts. Ms. Green held the position of SUNY Distinguished 
Teaching Professor in the Physical and Life Sciences Department at the State University of New York, College of 
Technology, Alfred, from 1984 through 2016. An active member of the American Academy of Professional Coders 
(AAPC) and American Health Information Management Association (AHIMA), Ms. Green has been recognized both 
for her excellence in teaching and for her significant contributions to the Health Information Management profession. 
She has earned numerous awards, including the State University of New York Chancellor's Award for Excellence in 
Teaching, Alfred State College's Alumni Association Teacher of the Year, Who's Who Among America's Teachers, 
and the FORE Triumph Educator Award from the AHIMA. Ms. Green is a Registered Health Information 
Administrator (RHIA), a Fellow of the American Health Information Management Association (FAHIMA), and a 
Certified Procedural Coder (CPC). She earned a BS from Daemen College and an MPS degree from Alfred 
University. Ms. Green has authored three successful books related to coding and health information management. 


