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Virginia Bell, David Troxel : The Best Friends Staff: Building a Culture of Care in Alzheimer's Programs 
before purchasing it in order to gage whether or not it would be worth my time, and all praised The Best Friends Staff: 
Building a Culture of Care in Alzheimer's Programs: 

0 of 0 people found the following review helpful. Staff as best friendsBy Dot FalkGreat ideas to build a caring staff 
focused on maximum quality of life for those in their care.0 of 0 people found the following review helpful. Five 
StarsBy annette sartorGood0 of 0 people found the following review helpful. Nurse manager resourceBy mary 
annStaffing needed help to address needs of patients with mental issues.This book was recommended for nurse 

http://f3db.com/pub/links.php?id=1878812637


manager by dementia activity director.

The Best FriendsTM approach is changing the lives of people around the world by improving the quality of life not 
only for clients with Alzheimer s disease but also for the staff providing care. Authors Virginia Bell and David Troxel 
are recognized internationally for their innovative work helping people with Alzheimer s disease. Here, they present a 
training approach geared to help your staff achieve better outcomes and more rewarding experiences and help you 
retain an effective, satisfied staff.Read stories and ideas from real staff in facilities worldwide who are already 
implementing the Best Friends approach with their residents. Get the inspiration and working tools to transform your 
care culture, including hundreds of case studies illustrating successful programs, creative ideas you can use to 
implement change, proven advice on staff training and retention, and a training toolkit in each chapter that features 
learning exercises, activities, games, and resources. Help your staff make every day more enjoyable and secure for 
people with Alzheimer s disease and more rewarding for themselves.

"The Best Friends Staff is the best book that I have ever read for these important staffers. I m convinced if all A.D. 
units used this book the world would be a better place." (Susan Toth Alzheimer's Association, Rocky Mountain 
Chapter 2001-01-01) --(Susan Toth Alzheimer's Association, Rocky Mountain Chapter 2001-01-01)"The Best 
FriendsTM philosophy ... has been adopted as a model throughout Maine and has become one of our most valuable 
caregiving resources. We ve seen it in action and heartily recommend it!" (Eleanor Goldberg, Executive Director 
Maine Alzheimer's Association 2001-01-01) --(Eleanor Goldberg, Executive Director Maine Alzheimer's Association 
2001-01-01)About the AuthorVirginia Bell has lectured widely on Alzheimer's disease at national and international 
conferences, speaking at 12 National Education Conferences of the Alzheimer's Association and lecturing at 18 
conferences of Alzheimer's Disease International. Shes published journal articles and books, notably in Dementia 
Care: Patient, Family and Community (John Hopkins, 1989). Many of her articles have been reprinted numerous 
times: "The Alzheimer's Disease Bill of Rights" (1994), "The other Face of Alzheimer's Disease" (1999) and 
"Spirituality and the Person with Dementia" (2001), co-authored with David Troxel and published in the American 
Journal of Alzheimer's Disease and in the Alzheimer's Care Quarterly. She has also co-authored five books with David 
Troxel. Virginia is currently the Program Consultant for the Greater Kentucky and Southern Indiana Chapter of the 
Alzheimer's Association.David Troxel is an internationally known expert in Alzheimers and memory care. Hes best 
known for his work with residents and families, and is an informative and engaging speaker. David holds a Masters 
Degree in Public Health from Rutgers Medical School. During the 25 years that hes worked in the field, hes also 
served as an Executive Board member of the American Public Health Association and the Ethics Advisory Panel for 
the US National Alzheimers Association. David has co-authored four influential books (most notably, The Best 
Friends Approach to Alzheimers Care) on Alzheimers relating to the disease care as well as staff development and 
training. Davids Best Friends Approach is built on a seemingly simple premise: that what people living with memory 
loss need most is a friend a best friend. David teaches caregivers how to understand and fulfill this Best Friends role, 
including special caregiving techniques and tools. He lives in Sacramento as a writer, speaker and consultant. 


