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Allan P. DeKaye : The Patient Accounts Management Handbook  before purchasing it in order to gage whether or 
not it would be worth my time, and all praised The Patient Accounts Management Handbook: 

0 of 0 people found the following review helpful. Five StarsBy CustomerGreat book on time2 of 3 people found the 
following review helpful. The Patient Accounts Management HandbookBy Kay JacksonVery good at helping you 
understand and solve issues. I recomend it all the time to new PAM.

http://f3db.com/pub/links.php?id=0834208431


This comprehensive handbook addresses both the technical and operation al aspects of accounts receivable 
management. It provides the "basics" of accounts receivable management in addition to addressing the impor tance of 
today's changing healthcare environment. This book will help patient accounts managers improve their understanding 
of accounts rece ivable management skills and achieve their organizational goals and ob jectives. The "Certified 
Healthcare Collection Specialist Program," de veloped jointly by The American Collectors Association Healthcare 
Serv ices Program (ACA/HSP) and The American Association of Healthcare Admi nistrative Management (AAHAM) 
lists this book as a part of its recomme nded reading list!


